
sDkgL÷kmd{÷;+:yfx?sf] vftf-x?_sf] gfddf /x]sf k|of]ustf{ dfkm{t ;DalGwt l;:6d nuO{g u/L cg'/f]w ul/Psf a}+snfO{ dfGo x'g] ;a} k|sf/sf lgb]{zg - ljQLo ÷
u}x« ljQLo _ l:jsf/ u/L ;f] adf]lhd sfof{Gjog ug{ ;g\/fOh a}+s lnld6]8nfO{ d÷xfdL clVtof/L k|bfg ub{5'÷5f}+ . dfu ul/Psf ;]jfx? k|of]u u/L x'g ;Sg] ;a}
k|sf/sf sf/f]af/ - ljQLo ÷ u}x« ljQLo _ x?sf] af/]df d÷xfdL k"0f{ ;r]t 5f}+ . ;fy}, o; sDkgL÷kmd{÷;+:yfnfO{ a}+sn] k|bfg u/]sf 8]la6sf8{, ;g\/fO{h :df6{ jf O{–a}lsËsf
o'h/g]d, kf;j8{, lkg h:tf ljj/0f k|of]u eO{ x'g] ;a} lsl;dsf sf/f]af/ - ljQLo ÷ u}x« ljQLo _ x?sf] lhDd]jf/L d÷xfdL g} lnG5'÷5f}+ / ;f]sf] sf/0fn] x'g;Sg] s'g}
klg Ifltaf6 ;g\/fOh a}+snfO{ d'Qm /fVg / a}+ssf] lxt ;+/If0f ug{ kmd{÷sDkgL ÷;+:yf d~h'/ ub{5 .
Sunrise Bank is hereby authorized to accept all valid instructions through Sunrise Smart /e-Banking services by the authorized user of the
Company/Firm/Organization through the corresponding system login. The Company/Firm/Organization is fully aware regarding the possibilities
of the financial/ non-financial transactions by its users via above mentioned services and does agree to hold Sunrise Bank harmless and their
interest protected on account of it executing any instructions (financial/ non-financial) lodged via corresponding system by its users through Debit
card, Sunrise Smart/ e-Banking Username, Passwords, PIN, etc.



RISING TO SERVE

E-Commerce facility is activated on the Debit card by default. For removal of this service, cardholder needs to submit a written application to the bank.
;g\/fOh 8]la6 sf8{df O{ sd;{ sf/f]af/sf] ;'lawf :jt ;'rf? ul/Psf] 5 . sf8{wf/snfO{ of] ;'lawf grflxPdf a}+sdf lnlvt lga]bg k]z ug'{kg]{5 . 

DECLARATION:
I/We hereby agree that Sunrise Bank Limited reserves the right whether to accept or reject my/our application with you assigning any reason whatsoever. I/We also    authorize 
Sunrise Bank Limited to verify any of the above information . I/We also, declare that information provided in this application is true and correct to the best     of my/our knowledge. 
In case of mis-representation and/or the information provided is proved to be wrong, I/We accept full responsibility of all the consequences.    I/We have also read and understood 
the terms and conditions overleaf. I/We hereby acknowledge that the email address / mobile number provided in this application form shall be used to deliver Passwords / OTPs 
/ Transaction alerts and other vital information that will authenticate the transactions and I/We understand that it is my/our responsibility to ensure that the access to these 
mobile/email address is limited to authorized users only.

;g\/fOh Pd a}+lsË M
Sunrise M-Banking :
k|ljli6÷O{lG6« ug{] M
Entered By :
gfd M
Name :
ldlt M
Date :
:jLs[t ug{] M
Approved By :
gfd M
Name :
ldlt M
Date :

;g\/fOh O{—a}+lsË M
Sunrise E-Banking :
k|ljli6÷O{lG6« ug{] M
Entered By :
gfd M
Name :
ldlt M
Date :
:jLs[t ug{] M
Approved By :
gfd M
Name :
ldlt M
Date :

vftfjfnf-x?_sf] b:tvt M
Signature of the Account Holder(s) 

cfj]bg / b:tvt k|dfl0ft ug{] M
Application & Signature Verified by :

;g\/fOh 8]la6 sf8{ M
Sunrise Debit Card :
cfj]bg k|fKt ePsf] ldlt M
Card Application Received on :
sf8{ :jLs[t ug{] M
Card Issued by :
hf/L ldlt M
Card Issued on :

3f]if0ff M
;g\/fOh a}+s lnld6]8n] d]/f]÷xfd|f] cfj]bg s'g} sf/0f gb]vfO{ :jLsf/ jf c:jLsf/ ug{ ;Sg] s'/fdf d]/f]÷xfd|f] d~h'/L 5 . d}n]÷xfdLn] dfly pNn]v u/]sf s'g} klg hfgsf/Lx?sf] 
yk k/LIf0f ug{ d÷xfdL ;g\/fOh a}+s lnld6]8nfO{ clVtof/L k|bfg ub{5'÷5f}+ . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw u/fPsf ;"rgfx? d]/f]÷xfd|f] hfgsf/Ldf eP;Dd 7Ls 
;fFrf] ePsf] 3f]if0ff ub{5'÷5f}+ . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw u/fPsf] s'g} hfgsf/L e|fds jf unt k|dfl0ft ePdf To;sf] kl/0ffdsf] nflu d÷xfdL k"0f{ lhDd]af/ 
x'g]5'÷5f}+ . o; kmf/fdsf] k5fl8k§L pNn]lvt zt{ tyf aGb]hx? ;d]t d}n]÷xfdLn] k9L a'emL ;f]nfO{ kfngf ug{ d~h'/ ub{5'÷ub{5f}+ . d÷ xfdLn] o; kmf/ddf pknAw u/fPsf 
df]afOn gDa/ tyf O{d]n 7]ufgfdf a}+sn] dfu ul/Psf ;]jf ;Fu ;DalGwt kf;j8{ , k6s] kf;j8{ , sf/f]af/sf] hfgsf/L nufotsf ;Fa]bglzn÷uf]Ko hfgsf/Lx? k7fpg] s'/fdf 
d ÷xfdL k"0f{ hfgsf/ 5'÷5f}+ / o;sf] nfuL ;DalGwt df]afOn, Od]n nufotsf dfWoddf cflwsfl/s JolQmsf] dfq kx'Fr ;'lglZrt ug'{ d÷xfd|f] lhDd]jf/L xf] . 

u|fxs kl/ro g+= M
Customer ID :

s= ;g\/fOh 8]lj6 sf8{ k|of]usf zt{ tyf aGb]hx? (Terms and Conditions for using Sunrise Debit Card)

!=    of] zt{ tyf aGb]hx?df k|of]u ul/Psf ;+If]kLs/0f b]xfo adf]lhd x'g]5g\ .  The abbreviation in these terms and conditions shall be as:
 -s_ æsf8{Æ eGgfn] a}+saf6 hf/L ul/Psf] le;f 8]la6 sf8{nfO{ hgfpF5 . "Card " means Visa Debit Card issued by the Bank.
 -v_ æa}+sÆ eGgfn] ;g\/fOh a}+snfO{ hgfpF5 . "Bank" means Sunrise Bank Limited.
 -u_ æsf8{ wf/sÆ eGgfn] ;g\/fOh a}+s le;f 8]la6 sf8{sf] ;'ljwf lng] JolQmnfO{ hgfpF5 . "Cardholder " means who is availing Sunrise Bank's Visa Debit Card facility. 
 -3_ æPl6PdÆ eGgfn] Automated Teller Machine nfO{ hgfpF5 . "ATM" means Automated Teller Machine. 
 -ª_ æd'Vo sf8{Æ eGgfn] vftfjfnfnfO{ z'?df hf/L ul/Psf] ;g\/fO{h a}+s le;f 8]la6 sf8{nfO{ hgfpF5 . "Principal Card" means Sunrise Bank's Visa Debit Card primarily issued to 
  the account holder.
 -r_ æk'/s sf8{Æ eGgfn] vftfjfnfn] clVtof/L k|bfg u/L cGo JolQmsf] gfddf hf/L ul/Psf] cltl/Qm le;f 8]la6 sf8{nfO{ hgfpF5 . "Supplementary Card" means additional Sunrise 
  Bank's  Visa Debit Card issued to any person authorized by the account holder
 -5_ ælkcf]P;Æ eGgfn] ljq]mtf :yndf cjl:yt Point of Sale Terminal nfO{ hgfpF5 . "POS" means Point of Sale Terminals located at merchant outlets.
 -h_ ælkgÆ eGgfn] a}+sn] sf8{ wf/snfO{ sf8{ k|of]u ug{ lbOPsf] JolQmut kl/rofTds gDa/nfO{ hgfpF5 . "PIN" means Personal Identification Number given to the cardholder by 
  the Bank to use the Card.
 -em_ ævftf gDa/Æ eGgfn] k|d'v sf8{ wf/sn] tf]s] adf]lhdsf] a}+s vftf gDa/nfO{ hgfpF5 . " Account Number" means bank account number nominated by the principal 

cardholder.
@=   sf8{ x/]s ;do a}+ssf] ;DklQ xf] eGg] s'/f sf8{wf/sn] k"0f{ tj/af6 cfTd;fy u/]sf] Pj+ :jLsf/ u/]sf] 5 . s'g} sf/0fjz ;b:otf ;dfKtL jf sf8{sf] ;'ljwfaf6 jl~rt ul/Psf] ;"rgf 

sf8{wf/sn] k|fKt u/]df & lbg leq sf8{ a+}snfO{ lkmtf{ ug{'kg{]5 . The Cardholder fully acknowledges and accepts that the Card is a property of the Bank at all times and must be 
returned to the Bank within 7 days in case the Cardholder receives notice of termination of membership or withdrawal of privileges of the card for any reason whatsoever. 

#=   s'g} klg cj:yfdf sf8{ cGo s;}nfO{ x:tfGt/0f ug{ kfOb}g / o;sf] k|of]u sf8{wf/sn] dfq ug{'kb{5 . The Card is non-transfererable under any circumstances and shall have to be 
used only by the Cardholder.

$=   sf8{wf/sn] pknAw u/fPsf] s'g} klg ;"rgf e"m7f Pj+ e|fds kfOPdf /÷cyjf sf8{sf] b'?kof]u u/]sf] kfOPdf hf/L ul/Psf] sf8{ s'g} klg ;dodf lvRg], ab/ ug{] clwsf/ a}+sdf lglxt 
/xg]5 . The Bank reserves the right to seize/cancel the Card at any time, so issued, if any information submitted by the Cardholder is found false, misleading and/or the Card 
has been misuse. 

%=   k|d'v / k'/s sf8{ k|of]u u/L /sd lgsfNg] nufot ;Dk"0f{ sf/f]jf/x?sf] nflu sf8{ wf/ssf] tf]lsP adf]lhd vftf-x?_af6 a}+sn] /sd s§f ug{]5 . o; k|of]hgsf] nflu sf8{ wf/sn] a}+snfO{ 
cfˆgf] tf]lsPsf] vftfaf6 k|d'v Pj+ k'/s sf8{ k|of]u u/L ul/Psf] sf/f]jf/sf] /sd Pj+ sf/f]jf/ /sdsf] z'Ns s§f ug{ ljgf zt{ Pj+ ckl/jt{lgo 9+uaf6 clVtof/ k|bfg u/]sf] 5 . The Bank 
shall debit the nominated  account(s)  designated by the Cardholder for all  transactions  initiated  including cash withdrawals  by using  the Principal and supplementary Card 
. The Cardholder unconditionally and irrevocably authorizes the Bank to debit his/her nomitted account(s) with the amount of the transaction(s) and charges associated with 
the transactions effected through the use of the Principal and Supplementary Card.

^=   sf8{ / sf8{af6 ul/g] ;]jfx? ;DalGwt a}+såf/f tf]lsPsf] ;Dk"0f{ z'Ns tyf b:t'/x? tf]lsPsf] vftf-x?_ af6 a}+sn] s§f ul/g]5 . The Bank shall debit the nomitted account(s) for all 
related fees and charges as determined by the bank relating to the Card and the services thereby provided.

&=   tf]lsPsf] ;+o'Qm vftf-x?_sf] ;DaGwdf o:tf] sf8{åf/f ul/Psf] ;Dk"0f{ sf/f]jf/-x?_ sf] nflu ;a} ;b:ox? ;+o'Qm / Psn ?kdf lhDdjf/ x'g]5g\ . ;+o'Qm vftf-x?_ sf] xsdf Ps ;+o'Qm wf/snfO{ 
dfq sf8{ hf/L ul/Psf] eP ;f] nfO{ cGo vftfjfnf-x?_n] ;xdlt k|bfg ug{]5g\ / sf8{ hf/L ug{] cfj]bg kmf/ddf ;xdlt lbg]5g\ . ;+o'Qm vftfjfnf-x?_ dWo] s;}n] sf8{sf] k|of]uaf6 æe'QmfgL 
sf/f]jf/ /f]Sg (Stop Payment Transaction)Æ lgb{]zg lbPdf pgLx?sf] ;+o'Qm vftf-x?_sf] xsdf s'g} sf/f]jf/ ug{ cg'dtL lbOg]5}g . In case of Joint Nominated Account(s) all the 
members shall be jointly and severally responsible for all transactions performed on such card. In case of Joint accounts, where only card is issued to a joint holder,   the 
other account holder(s) shall expressly agree with and give his/her consent on the application form for issue of the Card . In case any of the joint account holder(s) gives  
"stop payment transaction" instruction in respect of operation through the use of the Card, on any of the account(s)  held jointly by them, no operation will be allowed on such 
account(s) .

*=   sf8{ wf/sn] a}+sn] ;do ;dodf tf]s] adf]lhd Go"gtd lgIf]k lghsf] vftf-x?_df ;w} sfod /fVg'kg{]5 . The Cardholder shall maintain, at all times, minimum balance prescribed in 
his/her account(s), by the Bank from time to time.

;+:yfsf] 5fk -nfu' x'g] ePdf_
Seal of the institution (Where applicable)

sfof{no k|of]hgsf] nflu (FOR OFFICIAL USE ONLY)



RISING TO SERVE

(=   s'g}klg ;dodf ;b:otf vf/]h ug{], sf8{df k|bfg ul/Psf ;'ljwfx?af6 jl~rt ug{] jf Dofb u'h|]sf sf8{ gljs/0f gug{] / sf8{ lkmtf{ a'emfpgsf] nflu sf8{ wf/snfO{ af]nfpg ;Sg] clwsf/ 
a}+sdf lglxt /xg]5 . ;'ljwfx? al~rt u/]sf] jf ;b:otf vf/]h u/]sf] ;"rgf kZrft sf8{sf] k|of]u ug{' wf]vfw8L dflgg]5 / o;f] u/]sf] kfO{Pdf a}+sn] k|rlnt sfg"g c'g;f/ sf/jfxL ug{ 
;Sg]5 . The Bank reserves the right to terminate membership, withdrawal of the privilege attached to the Card or not renew the expired Card at any time and to call upon the 
Cardholder to surrender the Card. Use of the Card after notice of withdrawal of privilege or the termination of  the membership is fraudulent and may be subject to legal action 
by the Bank in accordance with the prevailing law .

!)=  of] sf8{ wf/sn] ef/tsf l;dfjtL{ zx/x?af6 cToflws /sd k|of]u ug{] u/]sf] kfO{Pdf ;f] sf] cg';Gwfg u/L sfg'g adf]lhd sf/jfxL ug{ ;lsg] 5 . sf8{ wf/sn] sf8{sf] k|of]u ;DklQ z'l4s/0f 
tyf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L u/]sf] kfOPdf tTsfn sf8{ Jns u/L sf/jfxL cl3 a9fpg ;lsg]5 . The Bank may block the card and initiate legal action against 
customers who use the card to withdraw amount in high value from Indian cities (especially of bordering areas), and/or use the fund for money laundering & terrorist financing 
purpose.

!!=  sf8{df pNn]lvt Dofbsf] clGtd ldlt ;dfKt x'g'eGbf Ps dlxgf cufl8 sf8{ wf/sn] a}+snfO{ sf8{ /2 ug{ jf gljs/0f gug{ lnlvt lgb{]zg lbg'kg{]5 . The Cardholder shall provide
  written instructions to the Bank for cancellation or non-renewal of the Card one month prior to the expiry date specified in the Card
!@=  sf8{ wf/snfO{ hf/L ul/Psf] sf8{ / lkg lgtfGt ?kdf sf8{ wf/ssf] hf]lvd / bfloTjdf /xg]5g\ . sf8{ wf/sn] cGo s'g} JolQmnfO{ klg JoQm ug{] 5}g / sf8{ wf/0f ug{ cg'dlt lbg]5}g .  sf8{ 

wf/ssf] hfgsf/L jf clVtof/L eO{ jf geO{ sf8{ k|of]u u/L ul/Psf] ;Dk"0f{ sf/f]jf/ sf8{ wf/sn] lng]5 . The Card and PIN issued to the Cardholder are entirely at the Cardholder's 
risk and responsibility. The Cardholder shall not disclose the PIN or permit possession of the Card to any other person. The Cardholder undertakes full responsibility for any 
and all transactions made by the use of the Card whether or not made with his/her knowledge or authority .

!#=   sf8{ rf]/L ePdf, x/fPdf, lalu|Pdf / JoQm ul/Psf] lkgsf] ;DaGwdf sf8{ wf/sn] a}+snfO{ tTsfn lnlvt hfgsf/L lbg'kg{]5 . o;/L lbOPsf] hfgsf/Lk"j{sf] s'g} jf ;Dk"0f{ sf/f]jf/sf] lhDd]jf/L 
sf8{ wf/ssf] x'g]5 . The Cardholder shall have to  inform the Bank in  writing immediately in case the  card is lost/stolen or damage of the  Card and disclosure of PIN . The 
Cardholder will be held liable for all transactions prior to this notification.

!$=  sf8{ wf/ssf] b}lgs gub sf/f]jf/sf] l;df / vl/b ;lxtsf] b}lgs sf/f]jf/ l;df lgwf{/f0f ug{] / a}+ssf] cfˆgf] Pl6Pdaf6 k|bfg ul/g] gf]6sf] b/ lgwf{/0f ug{] clwsf/ a}+sdf lglxt /xg]5 .  
The Bank reserves the right to limit daily cash withdrawal by the Cardholder and decide on denomination that would be dispensed from Bank's own ATM's.

!%=  b}lgs POS sf/f]jf/sf] l;df lgwf{/0f ug{] clwsf/ a}+sdf lglxt /xg]5 . The Bank reserves the right to limit daily POS transactions.
!^=  sf8{sf] jf Pl6Pd jf POS sf] v/faLn] To:tf d]lzgdf ckof{Kt /sd ePsfn] oflGqs jf laB'tLo k|jfxsf] v/fjLn] jf cGo sf/0fn] pTkGg s'g}klg jf h'g;'s} sf/0fn] Pl6Pd jf ljq]mtfsf] 

:yndf /x]sf] POS af6 ;]jfx? k|fKt ug{ g;lsPdf a}+s s'g} klg k|sf/n] hjfkmb]xL x'g]5}g . The Bank shall not be responsible in any way for  non-availability of ATM services or POS 
terminals at Merchant Outlets for any reason whatsoever and howsoever arising as a result of malfunction of the Card or ATM or POS, insufficient of funds in such machines, 
mechanical or power supply failure of otherwise.

!&=  sf8{ wf/saf6 oxfF pNn]lvt zt{ tyf aGb]hx?sf] kfngf x'g g;sL a}+sn] lt/]sf] Pj+ Joxf]/]sf] ;Dk"0f{ Iflt, xhf{gf jf Joosf] a}+snfO{ hfgsf/L u/fO{ xhf{gf ltg{ sf8{ wf/s d~h'/ ub{5 .  The 
Cardholder undertakes to indemnify the Bank and keep the Bank identified at all time against all losses, damage, cost or expenses incurred and sustained by the Bank arising 
out of Cardholder 's failure to observe any of the  terms and conditions herein mentioned.

!*=  oL zt{ tyf aGb]hx? sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf kl/dfh{h ug{ ;Sg] clwsf/ a}+s;+u lglxt /xg]5 / To:tf kl/dflh{t zt{ tyf aGb]hx? sf8{ wf/snfO{ jfWosf/L 
x'g]5 . The Bank reserves the  right to amend these terms and conditions at any time with or without prior notice to the Cardholder and such amended terms and   conditions 
shall be biding on the Cardholder .

!(=  /sd sf/f]jf/df sf8{ wf/snfO{ z+sf nfu]df o:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg'kg{]5 . tf]lsPsf] ;doeGbf kl5 a}+snfO{ 
hfgsf/L u/fPdf To;/L ul/Psf] bfjLdf a}+s pQ/bfoL x'g]5}g . If the  Cardholder has a doubt over the  transaction made the  same shall have to be informed to the Bank in writing 
within 35 days from the date of such transaction . If the Bank is informed after the time as stated herein, the Bank shall not be responsible for any claim made therein 

@)=  sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g}klg ;dodf z'Ns tyf b:t'/x? kl/jt{g ug{] clwsf/ a}+s;+u lglxt /xg]5 / To:tf kl/dflh{t z'Ns tyf b:t'/x? sf8{ wf/snfO{ jfWosf/Lx'g]5 . 
The Bank reserves the right to amend fees and charges at any time with or without prior notice to the Cardholder and such amended fees and charges shall be binding on the 
Cardholder.

v= ;g\/fOh :df6{ tyf O{-a}ls+· k|of]usf zt{ tyf aGb]hx? (Terms and Conditions for using Sunrise Smart/e-Banking facility):

of] ;]jf a}+sn] cfk\mgf u|fxsx?nfO{ k|bfg u/]sf] a}+lsË ;'ljwf xf] eGg] s'/fdf u|fxs hfgsf/ 5 / of] a}+lsË ;'ljwf lgDg zt{ tyf aGb]hx?åf/f lgoldt x'g] s'/fdf u|fxs d~h'/ ub{5 .   
The Customer understands that this Is a Banking facility provided by the Bank to the Customer and agrees that the stated Banking facility shall be governed in accordance with the terms and conditions mentioned below: 

;fdfGo (General) :
;Demf}tfdf pNn]lvt zt{ tyf aGb]hx? o;df pNn]lvt zt{ tyf aGb]hx?sf] cleGg c+usf] ?kdf /xg]5g\ . pQm zt{ tyf aGb]hx? nufot u|fxsn] vftf vf]Ng] qmddf a}+sdf  a'emfPsf] cfj]bg kmf/fddf pNn]lvt ;Dk"0f{ 
zt{ tyf aGb]hx? / a}+sn] u|fxsnfO{ ;'ljwf pknAw u/fpg] qmddf s'g} ;]jf k|bfos;+u d~h'/ u/]sf] cGo zt{ tyf aGb]hx? ;d]t kfngf ug{ u|fxs d~h'/ ub{5 . o; s/f/df pNn]lvt zt{ tyf aGb]hx? u|fxsn] a}+saf6 
pkef]u u/]sf jf eljiodf pkef]u ug{] cGo s'g} klg ;]jf tyf ;'ljwfx?;+u ;DalGwt cGo zt{ tyf aGb]hx? cg's'n x'g]5g\ . 
The terms and conditions contained in the agreement shall form an integral part of these terms and conditions that the Customer agrees to  abide by including all such terms and conditions stated in the application form   
submitted by  the  Customer to the Bank during account opening time and other conditions the Bank may agree to comply with any service provider in the process of making the  facility available to the  customer. The terms 
and conditions of this contract shall be constructed in compatibility with any other terms and conditions related to any other product or facility that the customer is availing or may avail in future from the Bank.

;]jfx? (Services) :
a}+sn] k|bfg ug{] pNn]lvt ;]jfx? a}+ssf] j]j;fO{6 www.sunrisebank.com.np dfk{mt / Pd–a}+lsËsf] nflu P;PdP;sf] k|of]u dfk{mt u|fxsn] pkof]u ug{ ;Sg] u/L u|fxsnfO{ a}lsË sf/f]af/ ug{ ;'ljwf k'¥ofpg] p2]Zon] a}+sn] 
k|bfg u/]sf] cgnfO{g ;]jf xf] . o; ;'ljwf cGtu{t u|fxsn] df}Hbft ;f]wk'5, :6]6d]06, /sd 6«fG;km/ / r]sa's cg'/f]w tyf a}+sn] ;do ;dodf k|of]udf NofOg] cGo ;'ljwfx? pkof]u ug{ ;Sg]5g\ . 
The services provided  by the Bank are online services to  facilitate Banking transactions of  the  customer through which-the customer may avail through the website link www.sunrisebank.com.np and through the use of  
SMS for   M-Banking. Under this facility, the customer may avail services namely balance enquiry, Statement, Fund Transfer and Cheque Book Request and other facilities the Bank may introduce from time to time

;'ljwf k|of]usf] nflu cfj]bg (Application for use of facility) :
o; ;Demf}tfsf] ;fydf lbPsf] cfj]bgnfO{ ;'ljwf k|of]usf] nflu a}+s ;dIf lbPsf] d"Vo cfj]bgsf] ?kdf lnOg] 5 . tyflk, olb a}+sn] u|fxssf] cg'/f]w ljgf g} s'g} kl/jt{g u5{ / u|fxsn] To;df s'g} cfklQ hgfpFb}g jf 
lg/Gt/ ;'ljwfsf] k|of]u ul//xG5 eg] pQm kl/jt{gdf u|fxsn] :jtM cfk\mgf] d~h'/L hgfPsf] dflgg] 5 .
The application referred to at the outset of this agreement shall be treated  as the original, application made for use of the facility. However, if the Bank makes changes in the  facility without application from the customer and 
the customer does not  object to the changes or continues to  use the  facility, he/she shall be deemed to have consented to the changes.

of]Uotf (Eligibility) :
of] ;'ljwf pkof]u ug{ rfxg] u|fxs a}}+ssf] vftfjfnf x'g' kg{]5 . u|fxs cfˆgf] a}+s vftfsf] Psn vftf ;+rfns x'g' kg{]5 jf kmd{ jf ;+:yfut vftfjfnfsf] xsdf vftf ;+rfng ug{ clVtof/ k|fKt JolQm x'g' kg{]5 . ;+o'Qm
vftfsf] xsdf u|fxsnfO{ csf{] vftfjfnf-x?_ af6 ;'ljwf k|of]u ug{] clVtof/L ;lxtsf] lnlvt d~h'/L k|fKt x'g' kg{]5 . ;+o'Qm vftfsf] ;Gbe{df pQm ;]jfsf] k|of]usf] dfWodaf6 x'g] ;a} jf s'g} klg sf/]faf/x?sf] nflu     
;Dk"0f{ ;+o'Qm vftfjfnf-x?_ aGwgsf/L x'g]5g\ .
The customer intending to use this facility should be an account holder of the Bank. The customer may be either a sole account operator of own account or authorized person to operate the account of firms or corporate 
institutions. The customer shall, in case of joint account, have to provide a written consent of other account holder/s authorizing him to use the facility. All or any transactions arising from the use of the services in the joint 
account shall be binding on all joint account holders.

;+o'Qm vftfsf] xsdf k|To]s ;+o'Qm vftfjfnfx?n] cfj]bgsf] ;fy a}+s ;dIf ;'ljwfsf] k|of]usf] sf/0fn] pTkGg x'g] s'g} klg bfloTj pk/ k|To]s ;+o'Qm vftfjfnx? Psn (Severally) / ;+o'Qm (Jointly) ?kdf ;d]t
pQ/bfoL x'g] s'/fdf lnlvt ?kdf d~h'/L JoQm ub{5g\ / ;fy}, ;+o'Qm vftfsf] xsdf s'g} klg ;+o'Qm vftffjfn-x?_ gfjfns 5}gg\ eGg] s'/fdf u|fxs :jLsf/ ub{5 . sDkgLsf] xsdf ;'ljwf k|of]usf] nflu lgodk"j{s :jLs[t 
ePsf] clVtof/gfdf a}+s ;dIf k]z ug{' kg{]5 . 
The customer further agrees that in case of a joint account, none of the joint account holders is a minor, and that each of the joint holders of the account have agreed in writing submitted along with the application to be
bound jointly or severally for any obligations arising out of the use of the facility. ln case of company, duly approved power of attorney has to be submitted to use the facllity.

u|fxssf] d~h'/L (Customer's Undertakings) :
O{–a}+lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwfsf] k|of]usf] nflu cfj]bg lbFbf / o;sf] k|of]usf ;DaGwdf lgwf{l/t zt{ tyf aGb]hx?df d~h'/L hgfpFbf u|fxsn] pNn]lvt ;'ljwf k|of]u ug{] ;Gbe{df a}+snfO{ k|bfg u/]sf ;Dk"0f{ 
hfgsf/Lx? ;To, ;fFrf], k"0f{, ;DalGwt / cBfjlws /x]sf] 3f]if0ff ub{5 . u|fxsn] dgf]lgt u/]sf] df]afO{n gDa/ / a}+sn] tf]s]sf] gDa/df / ;f] gDa/af6 df]afO{n ;Gb]zx? -P;PdP;_ k7fpg] s'/fdf u|fxs d~h'/ ub{5 . t/ 
pNn]lvt ;]jfdf u|fxs afx]s cGo O{n]S6«f]lgs ?kdf ;d]t s'g} /]s8{ g/fVg u|fxs d~h'/ ub{5 . a}+saf6 / a}+snfO{ k7fO{Psf ;Dk"0f{ ;Gb]z -P;PdP;_x? cfˆgf] df]afO{naf6 x6fpg u|fxg d~h' ub{5 . u|fxsn]
s'g} klg p2]Zon] cfk'mn] k|fKt u/]sf] ;]jf cGo s'g} klg JolQmnfO{ k|of]u ug{ lbg] 5}g / o;/L k|of]u ug{ lbPaf6 jf u|fxssf] cg'dlt ljgf g} s'g} klg t]>f] kIfn] ;]jf pkof]u u/]df ;d]t u|fxsn] ;f] sf/0faf6 x'g ;Sg]
Iflt÷bfloTjaf6 a}+snfO{ d'Qm /fVbt . a}+sn] pbfx/0fsf] ?kdf O{G6/g]6 ;fO{6df pNn]v u/sf] d"No tyf cGo hfgsf/Lsf] cfwf/df s'g} sf/f]af/ ul/Pdf To:tf] sf/f]af/sf] sf/0faf6 s'g} gf]S;fg ePdf ;dt] u|fxsn] ;f]af6 
a}+snfO{ pGd'lQm k|bfg ub{5 . u|fxsn] of] ;'ljwfsf] k|of]u dfk{mt s'g} a}+lsË sf/f]af/ ug{ lgb{]zg u/]sf]df pQm lgb{]zg sfof{Gjogdf l9nfO{ ePdf jf ljgf s'g} sf/0f bzf{O{ a}+sn] pQm lgb{]zg sfof{Gjog gu/]df ;d]t ;f]sf] 
nflu u|fxsn] a}+snfO{ lhDd]af/ agfpg] 5}g . u|fxsn] cgnfO{g dfk{mt lbPsf] s'g} klg lgb{]zg a}+ssf] :jLs[lt ljgf u|fxsn] lkmtf{ lng ;Sg] 5}g . olb To:tf] lgb{]zg /2 ug{ u|fxsn] a}+s;dIf cg'/f]w ubf{sf] ;dodf a}+sn] 
;f] cufj} c;n lgotsf ;fy pQm lgb{]zg sfof{Gjog ul/;s]sf] /x]5 eg] ;f]sf] nflu u|fxs k"0f{ ?kn] lhDd]af/ x'g]5 .
The customer, while applying for the use of e-Banking/M Banking (SMS Banking) facility and agreeing to the terms and conditions of its use, hereby undertakes to the Bank and represents that the information provided by 
the customer to the Bank relation to use or avail of the facility is true, accurate, complete, relevant and up to date. Agrees to send SMS to and from the customer's nominated mobile phone number and the Bank's designated 
number. However, the Bank shall not be liable for any loss or damage the customer may suffer as a result of any person other than the customer accesing the services. Agrees the use of PIN provides sufficient authorities 
for the Bank to process transactions to designated accounts. The Bank may act on this authority and is not obliged to make further enquiries.



RISING TO SERVE

u|fxsn] o; ;]jfsf] nflu cfˆgf] k|of]ustf{ gfd / kf;j8{, h'\g u|fxssf] cgnfO{g kl/rosf] ?kdf /x]sf] x'G5, k|of]u u/L nu O{g ug{sf] nflu a}+sn] cgnfO{g dfk{mt pknAw u/fPsf] dfu{bz{g kfngf 
ug{ d~h'/ ub{5 . pQm k|of]ustf{ gfd / kf;j8{sf] k|of]u dfk{mt a}+sn] k|fKt u/]sf s'g} klg lgb{]zgx?nfO{ a}+sn] u|fxssf jf:tljs lgbg{]zgx? dfGg]5 / ;f]af6 pTkGg x'g] s'g} klg bfloTj k|lt 
u|fxs :jo+ pQ/bfoL x'g]5 . u|fxsn] s'g} klg  ;dodf cfˆgf] kf;j8{ kl/jt{g ug{ ;Sg]5, t/ pQm kf;j8{ a}+sn] :jLs[t u/]sf] v08df dfq nfu' x'g]5 . u|fxsn] cfk'mnfO{ k|fKt k|of]ustf{ gfd / 
kf;j8{sf] k|of]u dfk{mt O{G6/g]6sf] dfWodaf6 lbPsf lgb{]zgx? dfq a}+sn] sfof{Gjog ug{] s'/fdf u|fxs hfgsf/ 5 / ;f]nfO{ :jLsf/ ub{5 . o; ;'ljwfsf] k|of]u dfk{mt a}+snfO{ lbOPsf s'g} klg 
lgb{]zgx?, h'g u|fxsn] hfg] a'e]m/ jf uNtLn] lbPsf] ePtf klg, To:tf lgb{]zgx?sf] nflu u|fxs k"0f{?df pQ/bfoL x'g]5 .
Agrees not to disclose the User lD/PIN to any other person and further agrees not  to keep any record of the PIN in written or electronic form. Agrees to delete all SMS messages to  and 
from the Bank. Agrees that the customer shall not give any other person to  use the  services for  any purpose and any obligations arising out of such authorizations, or such use by any third 
party even without authorization by the customer, shall be his/hers. Shall not hold the Bank liable/responsible for any loss arising out  transactions  performed on the basis of prices and 
information provided in  the  internet  site, such information being only for  reference.  Agrees not  to  hold the Bank liable for any time lag between his/her instructions for a Banking transaction 
made by use of the facility, nor shall he/she hold  the Bank liable for any non-execution of instructions by the Bank without assigning any reasons whatsoever. Any instructions made online 
may not  be withdrawn by the  customer unless with the consent of the Bank and shall be irrevocably  binding on the customer if by the time the customer approache the  Bank for rescinding 
such Instructions the Bank has already acted upon it in good faith.

klxnf] k6s o; ;]jfdf k|j]z ug{sf] nflu u|fxsn] cfˆgf] klxrfg cgnfO{g ?kdf k|dfl0ft ug{'kg{]5 / o; ;]jfsf] k|of]unfO{ lgodg ug{] ;Dk"0f{ zt{ tyf aGb]hx? :jLsf/ ug{' kb{5 . a}+sn] 
u|fxsnfO{ klxrfg ug{sf] nflu  / a}+sn] :jLs[t u/]sf] tf]lsPsf] vftfdf u|fxssf] kxF'r k'¥ofO{ ;]jf pkof]u ug{sf] nflu u|fxsn] tf]lsP adf]lhd ;f]sf] hfgsf/L a}+snfO{ k|bfg ug{' kg{]5 .
Agrees to follow the guidance provided by the Bank on-line to log onto the service by entering his/her username and password, which sha ll be their online identification. The customer further 
agrees that any instructions  received by the Bank by use of  his/her username and password shall be treated as genuine instructions from the customer and the customer shall be solely 
liable for any obligations arising out of the same. The customer may change the password at any time but the same shall be effective only if accepted by Bank. The customer acknowledges 
and agrees the  Bank shall act only upon the instructions given by the customer through the internet  by using the given user name and password and shall fully be responsible for any 
instruction, whether it is willfully or erroneously, given to the Bank during the use off acility. Understands that to access the service for tlie first time, the customer is required to authenticate 
his identity online, accept all terms and conditions governing the use of the services and to provide such information as the  Bank may specify to  identify him/her and designate accounts 
approved by the Bank to be accessed by the customer to avail the services.

s'g} klg vftf jf sf/f]af/x?sf] ;DaGwdf cgnfO{g pknAw u/fO{Psf hfgsf/Lx? s]jn ;f+s]lts k|of]hgsf nflu dfq x'g]5g\ . To;/L cgnfO{g pknAw u/fO{Psf hfgsf/Lx? / a}+ssf] clen]vdf 
/x]sf] hfgsf/Ldf km/s kg{ uPdf a}+ssf] clen]vdf /x]sf] hfgsf/L ;xL / k|dfl0fs dflgg]5 . Xoflsª  h:tf s'g} klg ;fO{a/ ck/fwx?sf] ;DaGwdf / s'g} klg ca}B tyf kmhL{ tl/sfsf] k|of]uaf6
ul/Psf] cglws[t sf/f]af/x?sf] ;DaGwdf ;d]t a}+s lhDd]af/ x'g]5}g . a}+snfO{ o; ;]jf k|bfg ug{] ;DaGwdf ;do ;dodf cfjZos kg{] yk hfgsf/Lx? k|bfg ug{ u|fxs ;b}j d~h'/ ub{5 .
Understands  that the information about any account or  transactions  made available online is only for  reference purposes and any Inconsistency  between the  information so made 
available and the information in the Bank's records, the Bank's record(hard copy) shall be deemed to be true and authenticated. Understands that the Bank shall not be liable for any 
cyber crimes such as hacking etc. nor shall it be liable for any unauthorized transactions carried out by using illegal and fraudulent methods. Agrees that the customer shall always provide 
to the Bank any additional information as the Bank may from time to time required for the purpose of providing such services

k|rlnt sfg"g adf]lhd cfjZos k/]df a}+ssf t]>f]kIf Ph]06x? nufot cGo s'g} klg JolQm jf lgsfonfO{ ;"rgfx? k|bfg ug{ a}+snfO{ u|fxsn] clVtof/L k|bfg ub{5 . sDKo'6/ k|0ffnL÷O{–a}+lsË÷Pd–a}+lsË 
-P;PdP; a}lsË_ ;'ljwf -hfgsf/L÷s'g} kmf/d÷k|f?k÷5gf}6÷slGkmu/]zg÷k|:t'ltx?÷6«]8 ;]q]m6x? cflb_ / af}l4s ;DklQx? ;DalGw ;Dk"0f{ clwsf/x? tyf ;f]sf] lxtflwsf/ a}+s;+u lglxt /xg] s'/fdf 
u|fxs hfgsf/ 5 / ;f]df d~h'/ ub{5 . ;fy} o;df u|fxsn] s'g} bfjL ug{] 5}g .
Agrees that the Bank  is authorized to share information with any other person or entity including its third party  agents  as and when necessary  in  accordance  with the prevailing laws. 
Understands  and agrees that  all rights title or interest in relation to the computer system/e-Banking/M-Banking (SMS Banking) facility/lnformation /anyform/formats/selection/configuration/ 
presentations/trade  secret etc.) and the intellectual  properties are reserved with the Bank and he/she shall not claim on the same.

a}+sn] k|bfg ug{] ;]jfx? tyf cgnfO{g pknAw u/fOg] ;"rgfx? u|fxssf] xf8{j]o/, ;ˆ6j]o/ jf cGo o:t} s'/fx?df k|lts'n k|efj kfg{] lsl;dsf efO{/; jf cGo ljgf;sf/L ljz]iftfx?af6 d'Qm /x]sf] 
;DaGwdf a}+sn] ;'lglZrttf k|bfg gug{] s'/fdf u|fxs d~h'/ ub{5 .
Understands that the Bank does not warrant or represent that service being offered and the information available online are free from virus or other destructive features which may 
adversely affect the customers hardware, software or equipment.

;fe]mbf/L kmd{÷lnld6]8 sDkgLx?sf] xsdf ul/g] ;Dk"0f{ sf/f]af/x? ;DalGwt kmd{÷sDkgLsf] ;+rfns ;ldltn] kof{Kt ?kdf clwsf/ k|Tofof]hg u/] adf]lhd ePsf] s'/fdf u|fxs ;"lglZrttf k|bfg 
ub{5 . ;fy} u|fxsn] vftf vf]Ng] ;dodf a}+s ;dIf k]z u/]sf] ;+rfns ;ldltsf] lg0f{on] To:tf] sf/f]af/nfO{ /f]s nufpg] 5}g . s]xL u/L u|fxssf] kf;j8{ x/fPdf÷c:ki6 ePdf÷ljl;{Pdf÷rf]/L 
ePdf u|fxs :jo+ a}+sdf pkl:yt eP/ kf;j8{ kl/jt{gsf] nflu cg'/f]w ug{ d~h'/ ub{5 . df}lvs jf 6]lnkmf]gaf6 ul/Psf] cg'/f]wnfO{ :jLsf/ ul/g] 5}g .
In  case of  limited/partnership companies, confirms that all transactions are adequately authorized by respectively  BOD of  the company. Accordingly the  Board resolution submitted to the 
Bank while opening this account does not prohibit such transactions. Agrees that he/she shall be physically present at the Bank to request change of password incase the password is 
lost/confused/forgotten/stolen. No verbal or telephonic conversation shall be entertained.

d o; a}+sn] lbPsf] ;Dk"0f{ ;'ljwfx?af6 /fHon] nfu' u/]sf sfg'gsf] clwgdf /lx s'g} Terrorism tyf Anti money laundering df k|of]u ug{] 5}g egL pb\3f]if ub{5' . 
I hereby declare that I will not be using the cards/facilities provided along with my account by the bank in any illegal/illicit activities like money laundering & terrorism financing/support

pknAwtf, ;+zf]wg, clVtof/L / k|sl6s/0f (Availability, Alteration, Authority and Disclosure) :
O{–a}+lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwf cGtu{t a}+sn] ;Dej eP;Dd ;Dk"0f{ ;]jfx? pknAw u/fpg k|oTg ug{]5 . t/, u|fxsnfO{ ;do ;dodf k|bfg ug{ ;lsg] ;]jfx? jf lagf s'g} sf/0f 
bzf{O{ pQm ;]jfx? s'g} kl/jt{g jf k]m/jbn ug{] ;DaGwdf a}+sn] k"0f{ ?kdf cfˆgf] :jljj]ssf] cfwf/df lg0f{o ug{]5 . The Customer understands that while the Bank shall endeavor to make 
available all the possible services under e-Banking/MBanking(SMS Banking) Facility, it is entirely upon the Bank to decide at its sole discretion what services
may be made available to the Customers from time to time, and to make any changes or alterations in the services being offered without any reasons.

a}+sn] clen]vdf k|ljli6 ePsf] u|fxsf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ s;}n] u/]sf] s'g} / ;Dk"0f{ lgb{]zgx? u|fxsn] g} a}+sdf k7fPsf] eGg] dflgg] 5 / pQm ;'ljwf k|of]u ug{] JolQm u|fxs 
gePsf] kfOPdf ;d]t ;f]af6 s'g} gf]S;fgL ePdf jf uf]kgLotf e+u ePdf jf cGo s'g} bfloTjsf ;DaGwdf a}+s pQ/bfoL x'g] 5}g . In addition, any and all instructions made by anybody using 
the Customer's username and password entered in the Bank's records shall be deemed to have arrived at the Bank from the Customer and the Bank shall not be liable for any loss caused
or confidentiality  breached  or  any  other  obligation  that  may  arise  in  any  way  even  if  the  individual  making  such  use of the facility turns out to be is not the Customer.
 
a}+ssf] k|0ffnLåf/f k|of]ustf{ / j}B kf;j8{sf] k/LIf0fåf/f u|fxssf] cflwsfl/stf k'li6 ePkZrft dfq u|fxssf] lgb{]zgx?sf] kfngf x'g]5g\ . ;do ;dodf pQm kl/If0f k|ltlqmof a}+sn] kl/jt{g ug{ 
;Sg]5  / To:tf] kl/jt{gnfO{ u|fxsn] :jLsf/ u/]sf] dflgg] 5 . ;'ljwf /2 geP;Dd u|fxsn] O{–a}+lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwfsf] k|of]u dfk{mt u/]sf] a}+lsË tyf cGo sf/f]af/x?sf] 
sfof{Gjogsf] nflu u|fxsn] cfˆgf] vftfsf] k|of]u ug{ a}+snfO{ lagfzt{ / k"0f{?kdf clVtof/L k|bfg ug{5 . u|fxssf] cg'/f]w :jLsf/÷sfof{Gjog ug{sf] nflu cfjZos ePdf vftf ;DalGw hfgsf/Lx? 
cGonfO{ k|bfg ug{ ;d]t u|fxsn] a}+snfO{ clwsf/ k|bfg ub{5 . The instruction of the Customer shall be effective only after authentication of the Customer by means of verification of the 
username and valid password by the system. The verification process may be altered by the Bank from time to time and the Customer shall be deemed to have agreed to such changes. 
Until the facility is terminated, the Customer hereby unconditionally and irrevocably authorizes the Bank to access his/her account to affect any Banking or other transaction/s through the 
use of e-Banking/M-Banking (SMS Banking) facility. The Customer further authorizes the Bank to share account information with third party, if required, for the purpose of accepting/executing 
request of the Customer.

a}+ssf l;dfx?÷c:jLs[tL (Limitations/Disclaimer of the Bank) :
lgDg adf]lhdsf s'g} klg sfo{sf nflu a}+s pQ/bfoL÷lhDd]jf/ x'g] 5}g (The Bank shall not liable/responsible for any of the followings):

u|fxssf] k|of]ustf{ gfd / kf;j8{sf] cglws[t k|of]u ePdf jf cglws[t JolQmsf] O{n]S6«f]lgs k|0ffnLdf x:tIf]k jf k|j]zsf] sf/0fn] s'g} lgb{]zgx? k|fKt ePdf jf u|fxs afx]ssf JolQmaf6 s'g} 
5nsk6k"0f{ jf q'ltk"0f{ lgb{]zg k|fKt ePdf,
Any unauthorized use of the Customer's username and password or for any fraudulent or erroneous instructions received, even if the Customer is not the person giving such instructions 
and ever If such instructions are received because of intervention or penetration into the electronic system by an unauthorized person.

a}+ssf] clen]vdf sfod /x]sf] / a}+ssf] k|0ffnLåf/f k|dfl0ft ul/Psf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ k7fOPsf] lgb]{zg-x?_ sf] kfngf ug{] qmddf ;"rgfx? k|bfg ul/Pdf,
Provide information as per instruction or complying with the instruction/s received from the Customer's username and password recorded/maintain verify by the system of the Bank

s'g} k|fljlws÷;+rfngsf] sf/0fn] jf O{G6/g]6 ;]jf k|bfosaf6 ;]jf k|fKt gePdf jf ;]jf k|bfosdf ;d:of pTkGg ePdf jf s'g} ck|Toflzt 36gfsf sf/0fn] a}+ssf] tk{maf6 u|fxssf] 
lgb{]zgx?sf] kfngdf s'g} qm'l6, l9nfO{ jf c;dy{tf ePdf,
Any error, delay or inability on the Bank's part to comply with any of the instructions of the Customer due to technical, operational, non-availing the facility of the internet service provider 
or problem occurred in the service provider or force majeure.

/fd|f] k|0ffnLsf] k|of]u u/L tYof+s gf]S;fgL x'g glbg kof{Kt Wofg /flvPtfklg s'g} tYof+s jf ;"rgf ;+k|]if0fsf qmddf k|0ffnLsf] ljkmntfsf] sf/0fn] To:tf] tYof+s jf ;"rgf x/fPdf jf 
uf]kgLotf e+u ePdf,
Any loss of data or information in transmission or any breach of confidentiality because of failure of system, although adequate care has been taken to use sound technology to avoid 
such lapses.






